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Our Mission

To provide comprehensive individualized support and safe housing to women and girls age 16 and over
exiting sexual exploitation and sex trafficking so that they may transform their lives.

Our Vision

For sexually exploited women and girls to know there is a way out.

2024
TOP 100 CHARITY

Charity Intelligence’s Highest Rated Charities
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RESET has been named as Charity Intelligence’s 2024 5-star:
2024 Top 10 Canadian Impact Charity
Top 5 Impact: Calgary Charities
Top 5 Impact: Homeless Charity

RESET was also Charity Intelligence’s Top 100 Charities for both 2023 and 2024 based on the demonstrated impact
on those RESET serves and the demonstrated impact on society. Charity Intelligence analyzes Canadian charities to
help donors make informed decisions when choosing a charity to support. RESET’s designation and profile can be
found at https://www.charityintelligence.ca/charity-details/174-reset-society-of-calgary.



Letter from the President & Executive Director

As we reflect on the past year and look forward to the year ahead, we are filled with gratitude for all those who
believe in and support our Vision and Mission. The commitment and generosity of our donors, funders,
community partners, and all levels of government come together to provide an EXIT and to create life-altering
possibilities for our Participants.

This year, we were deeply honoured to have received multiple 5-Star ratings from Charity Intelligence. RESET
shows community impact, by being named as Charity Intelligence’s 5-star, 2024 Top 10 Canadian Impact
Charity, Top 5 Impact: Calgary Charities, and Top 5 Impact: Homeless Charity, as well as Charity Intelligence’s
Top 100 Charities for both 2023 and 2024. Results are based on the demonstrated impact on those RESET
serves and the demonstrated impact on society. RESET was analyzed using Charity Intelligence’s demonstrated
Social Return on Investment (SROI) framework. The demonstrated impact rating is based on the measurable
return to Participants and society for every dollar donated. Charity Intelligence’s ratings are done
independently and objectively to help donors feel confident in their charitable selection by highlighting
charities with the most impact per dollar.

The true magic of RESET could not be possible without the passion, commitment, dedication, and leadership
of our staff. Building new connections and learning to trust form the foundation of our program, and every day
our team and partners bring our values to life—making it possible for women to find their voices and reclaim
their futures.

We also extend heartfelt gratitude to our past Chair, Jessica Wuttunnee-Campbell for her leadership and
commitment for the past decade and | hope to build upon the strong foundation that has been created under
her leadership. Jessica’s contributions have guided RESET through important milestones and created the
momentum we now carry forward.

Looking ahead, we are filled with excitement for the year to come. Together—with the support of our
community, the guidance of our Board, the leadership of our Executive Director, and the courage of our
Participants—we will continue to create pathways of healing, resilience, and transformation.

To the women of RESET: your strength, courage, and resilience are the lifeblood of this organization. Thank you
for choosing RESET; we are truly honored to walk alongside you on your healing journey.

Sincerely,
Sandra Clarkson Theresa Jenkins
Board Chair Executive Director

Board of Directors 2024 — 2025

Jessica Wuttunee-Campbell Susan Pieri Ashvin Gadhoke
Chair Director Director

Sandra Clarkson Lily Mah Ashley Teixeira
Vice-Chair Director Secretary

Joleen Humphreys
Treasurer




2024-2025
EXIT Program by the Numbers

* 96 women contacted RESET and were put on the waitlist

e 70 women and their children entered the EXIT Program

* 9500+ safe & secure nights provided to women and children

* 84% were considered homeless at intake *

® 94% had issues with addiction

* 43% of the women identify as Indigenous, First Nations or Métis
* 38% of the women were pregnant or had children

Health & Wellness

* 88% were supported with their physical health

® 79% received mental health support

e 72% indicated their mental health had improved due to the EXIT program
® 80% indicated their physical health had improved due to the EXIT program

Legal & Justice

® 34% came to RESET directly from a correctional facility
* 10% were supported in addressing legal issues they were facing

Community Support

e 31 women were supported with 275+ different supports

® 42% increased their employability with support from through
Community Supports for EXIT

® 30% received academic support

® 95% were housed and no longer struggled with stable housing

90%

maintained freedom from sexual
exploitation with support from the
Community Supports for EXIT

* couch surfing, facility (correctional, addictions, hospital or medical),
emergency shelter, hotel/motel, child welfare placement, outside,
other.




EXIT Program Model

(EXploitation Intervention and Transition Program)
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RESET Donors,
thank you for changing the lives of the women at RESET.

Adella Bowness Foundation

AltaGas

Bantrel

Bearspaw Benevolent Foundation
Benefaction Foundation

Calgary Co-op

Calgary Foundation

Calgary Retired Teachers Association
Canadian Progress Club Elevate
Cenovus Energy

City of Calgary Community Safety
Investment Framework Fund

City of Calgary Connect the Dots Fund
Coco Brooks Inc

Collective Waste Solutions

Cordell Fund at Calgary Foundation
Costco Wholesale

Crossroads Market

Curtis J. Arling Professional Corporation
Delta Kappa Gamma Society Alberta
Department of Justice Canada
EvolveWell Integrative Medical Centre
Executive Women International Calgary
Chapter

Farley Temple Family Fund at Calgary
Foundation

Gartner

Gerhard Bartel Foundation

Getty Images

Government of Alberta Department of
Public Safety and Emergency Services
Grace Presbyterian Church

Grace Presbyterian Church Womens
Quilters Group

Gregory and Wendy Adams Fund at
Calgary Foundation

Hearstone Foundations Fund

Helen Yuen & Kai Poscente Charitable
Gift Fund

J.K. Esler and Annemarie Schmid Esler
Family Trust at Calgary Foundation
Jackie and George Palmer Fund at
Calgary Foundation

Jesus Our Victory Global Outreach
Calgary

JNE Retail Equipment Inc

Karen Anthony Consulting Inc

Karla Smit Graphic Designer

Koeller Charitable Giving Fund
Lillian (Lane) Bartel Foundation

Lily Street Foundation

M Craig Storey Endowment Fund
Magna Insurance

Mawer Investment MGMT LTD.
Mud Urban Potters

Niddrie Family Foundation

Nutrien Inc

Opa! Of Greece

Oracle Corporation

Pembina Pipeline Income Fund
RBC Charitable

Real Canadian Superstore

Real Foley

Rejuve! Health & Wellness Corp
ReMax Realty Professionals

River Park Christian Reformed Church
Robert McClure United Church of
Canada UCW

Rogers Communications

Rotary Club of Calgary Fish Creek
Sam Ousher Switzer Charitable
Foundation

Scott Land & Lease

Shearer Kattler Foundation

Shell Canada Ltd.

Shoebox Project

SMH Holdings LTD

Soroptimist International of Calgary
South Bow Corporation

Sponsor Energy

Starbucks Canada

Students' Union, University of Calgary,
Committee of 10,000

Tamaki Family Fund

TC Energy

Telus Communications Inc

The Benevity Community Impact Fund
The Daniel Family Foundation

The Greene Family Charitable
Foundation

The JBL Charitable Foundation Inc
The Jules Foundation

The Masonic Foundation of Alberta
The TROP Bar & Grill

VIP Realty & Management Ltd
Walmart Canada



Our Financial Position

Revenue

Unrealized Fundraising

Gain/Loss 11%
$192,661
Rental Income/

3%
$48,179

Government Grants Investment / Other

43% 7%

$778,115 $138,801

Donations
35%

$621,478

SETA Conference
1%
$4,791
Fundraising/ Other Expenses ** Salaries Note
4% Admin Wages = $285,901
$79,070 Program Wages = $698,278

Administration
23%
$368,822

** see salaries note

Advertising &

Promotion
4%
$71,415
Program Operations
& Housing
SETA Conference 68%
1% $1,098,044
$4,791 ** see salaries note

Your Impact

@ Over 4000 hours volunteered in 2023/2024

L ITT= Book Sale Volunteers
'i:"._‘i:-—" Over 200 individuals volunteered over 2,450 hours

Life-Skills Facilitators, Board & Committee Members, Vehicle & Housing Maintenance
Volunteered over 1,540 hours last year




Our Impact

Our most recent SROI analysis for the EXIT Program outcomes shows that:

For every dollar invested in EXIT, approximately $13 in social and economic value is created.

Key EXIT Program Outcomes

The EXIT Program creates valuable positive outcomes for multiple stakeholders, including
Participants, children of Participants and government services and systems. These outcomes
can be articulated in monetary terms using the SROI methodology to understand how much
social value is created for every dollar invested. Key outcomes from the EXIT Program that have
been valued in monetary terms using the SROI methodology include:

Decreased homelessness

Decreased harm from substance use

Decreased experiences of violence

Improved health during pregnancy

Decreased exposure of children to harmful situations
Decreased emergency system use (EMS, hospital, police)

Increased ability to stay together as family & decreased child welfare system involvement

Decreased criminal justice system involvement

P: 403-237-8477
F: 403-205-5549
® E: info@RESETCalgary.ca

Sm‘/i,e;{y O“f GOLLQML/ www.RESETCalgary.ca

Rapid Exit from Sexual Exploitation & Trafficking




